Take a Tour of [VlyChart

Switch Accounts
If you are a proxy holder and have
permission to view another person’s
MyChart account, easily switch to
their account by clicking their name.

Messages
View all of your sent and received messages
in the Message Center. You can also send a
non-urgent message to your care team,
requesting a prescription renewal or an
appointment follow-up.
e Request prescription renewals online,
no need to call the office.
¢ Review, download and store any letters
sent from your doctor's office.

— Appointments and Visits

Review all upcoming and past appointments, including your
After Visit Summary and provider notes. You can also request a
new appointment with one of your providers and request to be
added to the waitlist to get an appointment sooner.

e eCheck-in
Save time by beginning the check-in process online, three
days before an appointment, by confirming contact info,
filling out questionnaires and more.

Health
View your medical record, including
test results, current issues,
medications, immunizations and
allergies. View and download your
care plans. |
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| Profile

Update your address, phone number
and insurance information under
Personalize. Reset your MyChart
password or update security
questions under Account Settings.

Read your new message from MyChart Admin.
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To Do Billing

Review any outstanding balances and billing office contact
information under Account Summary. You can also update
any insurance information under Insurance Summary.

Review your action items, like overdue tests, vaccines and
preventive visits. View your upcoming and past appointments.
You can also easily request an appointment for outstanding to-do’s.
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