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Away Mode
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(Work hours will not be logged)

Set reminder to turn off Away Mode
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Away Mode:

When you are visiting the hospital
for non-patient care or education
purposes, Away Mode is the best
ay to temporarily stop automatic
logging of your duty hours.

Simply set a time and date when
ou would like the ResQ Medical

app to remind you to resume

location context features, then tap

apply.

User Guide

Dashboard
Dashboard:

'The Dashboard has a variety of
useful information, and is also one
place you can find the Away Mode
and Help Center buttons.
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Demo HealthCare System, Internal Medicine
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View log details >
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You Are IN With 2 Others

View details
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Dashboard
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Help Center
Help Center:

The Help Center is where you can
find our FAQ, watch video tutorials
about how to use the app, and give
feedback on the app.

'The Help Center is also the best

place to submit a help ticket, be it

for a bug or for a request to change
our institution’s WorkZones™.
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Give Feedback

Bug Report, Suggestion, Request to Add/
Change WorkZone

FAQ

Read Frequently Asked Questions

Tutorials
Links to tutorial videos explaining different
ResQ features
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The Logs Screen:
The Logs screen is where detailed information can be found regarding your
automatically logged shifts. Here you can see the current shift and weekly

hours, as well as details regarding each logged entry in the current shift.

You can also use the arrows at the top to cycle through automatically logged

shifts.
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Navigate to past shifts Navigate to future shifts
if available Current Shift _ if available
Current Shift Hrs. Current Weekly Hrs.
Sunnyvale Office 10:09 PM - current 00:00
Sunnyvale Office 10:06 PM - 10:09 PM 00:03
Displays information |

regardlng logged hours Swipe down to refresh!
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The WorkForce ™ Screen:

This screen gives you real time location context for the workforce of your institution. With this screen you can
instantly know who is IN or OUT of the workforce for consults or other necessary medical communications.

You can also filter the results by program name, or use the search function to quickly find a specific individual.
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Program: | All Program: | All

5 :

» Al Roker ¥ Al Roker

» Cleveland Tolbert © Email: quinn@resgmedical.com

Phone: (916) 225-7455 Pager:

> iPad Resident Program: Child & Adult Psychiatry PGY-1
Service:
Status:

WorkZone™ : Baker House

» Cleveland Tolbert

» iPad Resident

A A

WorkForce™ WorkForce™
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Profile:

The profile tab is where you can edit your profile information, view which WorkZones™ your institution has set
up, change your password, and change the settings of the ResQ Medical ™ app.
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Usemame  Cleveland.Tolbert

Profile Resident WorkZones™ Profile Resident WorkZones™

Username  Cleveland.Tolbert

Baker House

First Name Cleveland

Kaiser South

Last Name Tolbert

Pismo Beach
chris@resqmedical.com

Rob's House

Phone m

SMS
Provider

Sunnyvale Office

Sutter Davis

Settings Settings
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Profile Profile

Profile
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NOTIFICATION SETTINGS

QText™

v | Enable Notifications

v | Enable Notification Sound

Message retension (in days)

WORKZONE™

Enable Notifications

Enable Notification Sound
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