
O n b o a r d i n g
Phase 1

Step 1: Download the App
The ResQ Medical 
app is available 
from the Apple 
App Store. 

Download and 
install the app

Step 2: Always allow Location Services and Noti�cations
The ResQ Medical App
relies on the locaton 
services on your phone to 
automatically log your 
hours and give you location 
context.

Always choose “Allow” for 
location services and 
noti�cations

Phase 2

Step 1: Credentials
Your user credentials 
will have been sent to 
you in an email. If you 
cannot �nd them, and 
have checked your 
email spam folder, 
please let your admin-
istrator know so they 
can be resent.

Step 2: Login
Use your user 
credentials to 
login. Remember 
to check the 
“Remember Me” 
box.

Phase 3

Step 1: Security Question
Choose a 
security 
question and 
answer.

Step 2: EULA
Accept the
End User
License
Agreement

Step 3: Change Password
Change your
password.

The new 
password must 
have
8 characters
and contain:

1 letter
1 number
1 symbol


