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Phase 1

Step 1: Download the App

resamedia o| The ResQ Medical
app is available
from the Apple
App Store.

Download and
install the app

£ Download on the
S [ S App Store

Phase 2

Step 1: Credentials
(DResQ

Hello Cleveland Tolbert,

Your ResQ account credentials are as follows:

Userame: Cleveland. Tolbert

Password: BegkVv2%n

Institution ID: portal

Click here 1o login to your account with the above credentials.
Best Regards,

The ResQ Medical Team
www.ResQmedical.com

Onboarding

Step 2: Always allow Location Services and Notifications

The ResQ Medical App
relies on the locaton
services on your phone to
automatically log your

. . “ResQ" Would Like to Send
hours and give you location You Notifictions

Notifications may include alerts,
sounds, and icon badges. These can

context. ' configued in Setings

Don't Allow Allow

Always choose “Allow” for
location services and
notifications

GALDBNEESQtolacc sl ol Wi-Fi and Cellular Network should
location even when you are always be turned on and enabled in
not using the app? order to record work hour logs.
ResQ will use your location to identify Gl
the WorkZones you enter and exit to
automatically log your hours. We will
never collect or share any of your
information.

Please make sure that ResQ is always,
allowed to use Location Services in the
i0S privacy settings.

Step 2: Login

Your user credentials e s

. Login
will have been sent to
. . Cleveland. Tolbert
you in an email. If you
cannot find them, and
portal

have checked your

v | Remember Me

© % d0%m

Use your user
credentials to
login. Remember
to check the
s | “REMember Me”

email spam folder, box.

please let your admin- [—

Registration

istrator know so they qwe rtyuionp
W' Hora o Hop can be resent. asdfghjkl

Email: Support@ResQmedical.com Phone: 888-322-3302

* Thisis an

please do not reply to this emall

Phase 3

Step 1: Security Question Step 2: EULA Step 3: Change Password

10:06PM 70 § 40% W

Choose a O Profile Accept the EN—USER LICENSE AGREEMENT Change your { OHANGE PASSWORD
secu rity Complete your profile details End User FOR ResQ MEDICAL paSSWOt‘d.

and tap Save to proceed!
Tolbert L|Cense (EULA) i a legal agreement between

question and | s e
a n SW e r Profile Resident WorkZones™ A r e e m e nt i:): :iiz%ﬁfg:f rtoga:i:;g the Th enew
. g P password must

software. This software includes

eecoo ATRT & 10:06PM 7 © } 40% W} 10:06PM 1 © § 40% WM

This End-User License Agreement

Security
Question computer software and updates made ResO
e sfwar song i associned have
Security media, printed materials, and “online™
Arower ot Joo 8 characters Do you wanto shange your password
(“SOFTWARE PRODUCT"). a n d CO n ta i n .
. Cancel 0K
By installing, copying, or using the
SOFTWARE PRODUCT, you agree to
be bounded by the terms of this EULA. 1 | etter
If you do not agree to the terms of this
EULA, do not install or use the 1 number

SOFTWARE PRODUCT.

e | 1 symbol




