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Purpose

 Review the existing data on incivility experienced by nursing students during clinical 
education

 Key Terms
 Incivility – Behaviors that violates social norms including rudeness, intentional 

isolation, dismissiveness, hostility and disregard (Andersson & Pearson, 1999; Clark & 
Kenaley, 2011)

 Nursing Students – Focus on persons engaged in pre-licensure nursing education
 Clinical Education – Learning setting that exists within patient care environments 

under the direction of practicing nursing personnel
 The American Nurses Association (ANA) Code of Ethics assigns nurses the responsibility 

for cultivating an ethically competent workplace and identifies students as key 
stakeholders (2015).
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Background

Clinical 
experience has 

been a 
longstanding part 

of nursing 
education 

It provides 
exposure to 
clients and 

skills

Students 
begin 
process of 
professional 
socialization
• Begin to 

professional role 
expectations 
and behaviors
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(Spector, 2009) (Brennan, McSherry, 2007)

Presenter
Presentation Notes
The root modern nursing education lies in the apprentiship programs of the 18 and 1900s. This process where nurses were educated in a practical setting continued as diploma nursing programs became the norm in the United States. As nursing program began to move to the university setting the established practice of clinical education continued and is very much still part of the nursing eductional experience. Skills competencies and allows the student nurse to work with real patients in a contolled, highly supervised environment that is designed for real world learning while safe guarding the patient. The professional socialization occurs through formal and informal interactions with the nursing and ancillary hospital staff, and involve the student the behaviors and sttribute of the the nursing profession. 



Problems
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Faculty at CSUSB have reported 
student concerns about treatment 
by hospital personnel during clinical 

Rudeness and dismissive actions are 
commonly sited issues (Thomas, Jinks, & Jacks, 
2015)

Students that are victims of incivility 
were found to develop cynicism and 
emotional exhaustion (Babenko-Mould & 
Laschinger, 2014)



Methods

 Search Engines: EBSCOhost Academic Search Premier, and PubMed
 Key words: “nursing student,” “incivility,” “rudeness,” and “clinical 

practice.” 
 Searching Process: Peer reviewed articles were written in the English 

language between the year 2007-2017
 Data collection: February 28, 2018 — March 21, 2018. 
 Among the 82 only 7 Articles were identified for the Literature Review
 Table was used to document this process
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Methods (continued) 6
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Findings



Discussions
 Limitations:

 Small sample size

 Lack of alternative perspective

 Absence of different settings

 Degree level

 Accuracy of self report 

 Demographics
 Men exposed to increased bulling

 Persons who spoke English as second language were subject increased incivility

 Suggestions:
 UBCNE tool (Anthony et al., 2014)

 Rasch Model tool (Wallace, 2015) 
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Conclusions

 Incivility in Nursing Clinical Education
 There is a high correlation between students experiencing incivility and dissatisfaction in the clinical 

experience and disillusionment 
 The idealized practice environments from the lecture setting and the harsh, “dog-eat-dog” nature of 

the environments experienced by students creates incongruities and confusion
 The ANA and The Joint Commission have identified hostilities in the work place as pervasive issue 

contributing to sentinel events and poor patient outcomes
 Examining root causes to prevent future occurrences is key. This becomes more abstract when discussing incivility 

as a cause. 

 While our study examined incivility from all healthcare personnel greatest number of offences directed 
at nursing students came from registered nurses
 The effects of eating our young – nursing shortage; teaching and ingraining incivility as a social norm within 

nursing

 Clinical instructors must be cognizant of the nurses with whom their students will be working. It should be 
made clear to the students early that incivility on the part of hospital staff is inappropriate and should 
be reported to the clinical instructor.
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