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YOUR SECURE ONLINE HEALTH CONNECTION

We are pleased to offer you My LLU Health account on the MyChart application. You can
securely access your health information on one safe and secure online platform. The 24/7
access makes it easy to manage care for you and your family.

CREATING YOUR MY LLU HEALTH ACCOUNT

Sign up Online with an Activation Code
Clinic staff will provide the activation code or it will be received via email or text message.

Users can open the activation link and be prompted to enter their personal information for verification.
Personal information includes date of birth and zip code.

The user is presented with the Terms and Conditions Agreement.

Sign up Online (No Activation Code Required)
Go to mylluhealth.org on your browser and select Sign up.

Enter the required personal information such as name, address, date of birth and email on your
web browser.

The user is prompted to confirm identity through a series of questions.
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MyChart Username

Password

Login
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Forgot username? Forgot password?
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Log in with Sign up
passkey

Pay as Guest

Estimate as a Guest

MyChart® licensed from Epic Systems Corporation® 1999 - 2025

Using your new username and password, login to MyLLUHealth.org.

Be sure to check out our FAQ page at Myl L UHealth.org for more
information about your My LLU Health account.



https://mylluhealth.org/
https://mylluhealth.org/MyChart/Authentication/Login/StandardFile?option=Faq

MY LLU HEALTH
ON MOBILE DEVICES

My LLU Health users can securely access their
health information with MyChart, a free mobile app
developed by Epic Systems Corporation for Apple
and Android devices. This mobile app provides you
access to a portable version of My LLU Health that
contains features that are also available in the full
web-based version of My LLU Health, including
secure messaging with your doctor’s office,
appointment requests, access to lab results and
prescription refill requests.

DOWNLOADING THE
FREE MYCHART APP

2 Download on the
@& App Store
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Open up the Apple App Store on your
Apple device or the Google Play Store
on your Android device.

GETITON
® Google Play

Search for “MyChart” and select the
MyChart app published by Epic.

(v

Install the MyChart application on
your device.

Install
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LOGGING INTO MY
LLU HEALTH THROUGH
THE MYCHART APP
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Open the MyChart app on your device.

Accept the Terms and Conditions Agreement
(only appears when you first launch the app).
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Select an Organization
Where do you receive your health care?
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My LLU Health

Organization not listed?
Tell us about your healthcare organization.

When prompted, search for “Loma
Linda” and select My LLU Health.

Tap the My LLU Health logo to reach
the login screen.

Switch organizations
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|‘_?] Forgot Password or Username?

on't have an account?

Enter your My LLU Health username and
password and login to enjoy the mobile
app experience!

LLUHMKT#13078-LLUH-25/0825/1


https://apps.apple.com/us/app/mychart/id382952264
https://play.google.com/store/apps/details?id=epic.mychart.android&hl=en_US&pli=1
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Many Strengths.
One Mission.



